
Work 71 (2022) 293–294
DOI:10.3233/WOR-213628
IOS Press

293

Editorial

Special issue: Working from home

In recent years, work from home (WFH) has
become widely prevalent in many industries as the
majority of the world was sent home due to the
COVID-19 pandemic. This special issue dedicated
to WFH will provide an extensive look into the
unique opportunities and challenges these work envi-
ronments present. While many may think that WFH
is a unique paradigm that resulted purely from the
COVID-19 pandemic, numerous companies have
worked from home for years. The case study by Larry
English provides insights into one example of how
working from home can be successful, as they have
been doing so for more than a decade. This case study
sets up the broader context of the WFH modality.
Other research [2–4] has provided insights into the
ergonomic stressors and the necessity to accommo-
date workers at home. Further, WFH has especially
unique environments that impact the visual strain of
workers, relating to the lighting conditions [5, 6].
WFH has also offered unique opportunities for certain
occupations by allowing workers to do traditional in-
person work through telework, oftentimes with little
or no impact in service [10–12]. There also appears
to be an impact on the work life-balance. It has also
been found that these WFH work environments may
have lasting impact on the health and well-being of
the workers [7–10].

One profession that appears to have been particu-
larly impacted by a transition to WFH is academicians
[13, 14], leading to adverse well-being and burnout.
Students have also shifted to having many courses
online where they have had to adapt to learning in
non-traditional work environments. They are often-
times using laptops in non-traditional workspaces,
and have limited resources to create safe and
ergonomic workstations [15, 16]. With many schools,
particularly universities, continuing online courses,
students and professors will need to consider the work
environments at home.

Although the pandemic will hopefully wind down
in the near future and become an endemic, WFH and
the accommodation of workers is likely here to stay as
companies continue to shift to WFH or hybrid work
[17]. A systems approach [18] will likely need to be
utilized as workers will be in complex environments,
potentially impacting worker well-being, stress, and
burnout. While the COVID-19 pandemic has resulted
in millions of employees working from home, other
natural disasters [19], future pandemics, and corpo-
rate culture changes will ensure WFH is a mainstay
in the future of work.

The special issue provides many insights into the
complexity of working from home. While there is an
opportunity to utilize WFH effectively, workers will
need to be accommodated from an ergonomic and
organizational perspective.

Kermit Davis and Susan Kotowski

Note from the Editor-in-Chief

I have eagerly looked forward to the publication of
this special issue on work from home. My apprecia-
tion and gratitude are extended to Kermit Davis and
Susan Kotowski for their dedication to making this
important topic as a special issue of WORK a reality.

Karen Jacobs
Editor-in-Chief, WORK
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