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BACKGROUNDS:  Reliable medicine information is important not only for physicians and 
pharmacists , but also for patients [6]. However, the results of studies implemented in some countries 
show that patients may have slightly different needs and preferences in using sources of information [1, 
4, 5, 7]. The main objective of patient medicines information is assisting consumers to achieve safe and 
effective use of pharmaceuticals [2, 3]. 

OBJECTIVE:  To identify patients’ needs in medicine information and sources they use to receive it.

METHODS:  We interviewed 1059 people who had visited community pharmacies in 10 regions of 
Armenia and Yerevan. Previously developed questionnaire was used for interviewing patients. Statistical 
analysis was conducted using SPSS program.

RESULTS:  We found that consumers need medicine information. 68.9% of respondents often use 
pharmaceuticals only if necessary medicines information is available. The majority of them believe that 
it is important to have information about therapeutic indications of pharmaceuticals to be used (91.8%), 
their dosage and method of administration (91.1%), contraindications (82.4%), adverse reactions (81.9%) 
and the simultaneous use of multiple medicines (76.5%). 58.9% of consumers value information about 
medicine’s price. More than 70% of patients often seek information from health professionals and use 
medicines package information leafl ets (PIL), and more than 75% of respondents mainly trust the same 
sources. 71.5% of respondents read package leafl ets, while 42.0% of consumers do this several times. 
Only 36.7% of respondents completely understand information in a leafl et.

CONCLUSIONS: Patients in Armenia need medicine information. They prefer to receive information 
from sources they trust.
 Many patients do not understand the content of package information leafl ets (PILs) due to barriers, 
which can be removed by introducing appropriate regulatory provisions for their content and readability.
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