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PANEL ABSTRACT: Over the past decade the Internet has become a force for change in the global
pharmaceutical industry and has the potential to dramatically and permanently alter the landscape of
drug prescribing, marketing and distribution. More recently, the explosive growth of Internet pharmacies
has brought with it the promise of better access to drugs, more informed and involved consumers and a
more competitive, responsive marketplace. It has also brought new opportunities for fraud and abuse, as
well as opening a new route for organized crime through the sale of illicit substances, counterfeiting and
identity theft.
In addition, there have been significant and well-publicized conflicts at the national and supranational
level, between those seeking to limit or regulate sales and control the practices of the online pharmaceutical market and those seeking to expand and liberalize it. There is an ongoing tension between
the virtual and physical worlds as the global online environment increasingly comes into conflict with
national systems unable to manage the consequences of this borderless phenomenon.
The first wave of transformation is over and it is clear that Internet pharmacies are here to stay. A
second wave of change is now underway, manifest in the fierce pressures and power struggles for market
share and in the fundamental transformation in relationships between consumers, health professionals,
government and industry. These power struggles have ramifications on the global, national and local
level as the industry races to leverage new technologies, as the criminal element quickly exploits gaps in
regulation and legislation, as health professionals strive to deliver safe and effective care in an uncertain
and unstable environment, and as consumers worldwide increasingly demand change and choice.
This panel draws on research and expertise in legal, regulatory and ethical issues, pharmaceutical
practice, global drug supply chains, international governance and consumer education to explore the
challenges of the next decade as the market matures and the impact of Internet pharmacy is better
understood.
Participants will highlight the real and perceived dangers, the expected and unanticipated consequences
for the consumer, the impact on pharmaceutical practice and implications for the workforce itself. The
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panel will consider the role of consumers, health professionals, industry and governments in ensuring that
the potential of Internet pharmacy is actualized and seamlessly integrated into the delivery of effective
healthcare.
The panel will introduce new perspectives, approaches, and technologies towards managing the conflicts and challenges and strengthening the capacity to protect consumers and markets in this dynamic
environment.

