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The global prevalence of adult hearing loss was es-
timated to be 538 million [1]. In the United States
20 million workers experience hearing loss [2]. Yet
hearing loss at work is often unnoticed, underreported,
and unaddressed. The hidden nature or invisibility of
hearing loss can lead to overlooked work disparities.
For instance, workers with hearing loss either with-
draw early from work due to lack of accommodation
or work longer, out of necessity, than other workers.
They also experience lower work productivity (pre-
senteeism) due to fatigue and/or can be mistaken for
a worker who is disengaged in the workplace when
in fact they purposefully limit participation in social
events or teamwork to manage the stress associated
with communicating in group settings. Recently, how-

ever, the World Health Organization has played a role
in raising hearing loss as a global chronic health is-
sue of concern [3]. The WHO is advocating for the ad-
vancement of competencies in the health care work-
force to enhance the health, wellbeing, participation
and inclusion of persons with hearing loss in society.

This global call to attention on the burden of hear-
ing loss presents a key leadership opportunity for
work practice professionals to promote ‘hearing at
work’. The time is right for a renewed emphasis
on evidence-informed wellness and rehabilitation ap-
proaches to prevent disability and marginalization of
workers with hearing loss. This tip sheet offers in-
sights into how work practice professionals can in-
form change. Knowledge innovations in this special
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issue, along with the WHO suggested framework for
addressing chronic conditions are used to posit steps
that can enhance optimal hearing for all people in the
workplace. Moving knowledge into action can pro-
vide workers, employers, and policy makers with inte-
grated information that can support work participation
of workers with hearing loss at work.
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